
TSAAN PRIVACY POLICY 
Last Updated: 11.18.25 

The Society of African American Narratives (“TSAAN,” “we,” “us,” or “our”) is committed to 
protecting your privacy and honoring the trust you place in us. This Privacy Policy explains how 
we collect, use, and safeguard information across all interactions with our organization — 
online, offline, and through any TSAAN-related activity. Our goal is to be transparent, 
responsible, and respectful in every interaction. 

1. Information We Collect 

A.  Information We Automatically Collect 
When you visit tsaan.org, we may automatically collect: 

●​ IP address 
●​ Browser and device type 
●​ Pages viewed and time spent 
●​ General location (city/state) 
●​ Site engagement analytics 
●​ Cookies and similar technologies 

B.  Information You Provide 
We will collect personal information when you: 

●​ Join our newsletter 
●​ Make a donation 
●​ Contact us with questions 
●​ Register for an event 
●​ Submit a form or application 
●​ Engage with TSAAN as a partner, participant, or supporter 

This may include: 

●​ Name 
●​ Email address 
●​ Phone number 
●​ Mailing address 
●​ Messages or content submitted 
●​ Donation details (see Donor Privacy Policy below) 



We use this to improve performance, accessibility, and user experience. 

 

2. How We Use Your Information 
We may use information to: 

●​ Share updates about TSAAN’s mission, programs, events, and opportunities 
●​ Process donations and send tax receipts 
●​ Send memorial gifts or acknowledgment items when applicable 
●​ Respond to questions or support requests 
●​ Improve site functionality and accessibility 
●​ Maintain accurate internal records 
●​ Support audits, compliance, and organizational operations 

We do not sell, rent, or trade personal information. 

 

3. Donor Privacy Policy 
TSAAN is committed to safeguarding the privacy of our donors. The following section outlines 
how donor information is handled specifically. 

A. Donor Information We Collect 
When you make a gift to TSAAN, we may collect: 

●​ Name 
●​ Email, phone number, and mailing address 
●​ Billing address (also used to send memorial gifts or tribute acknowledgments) 
●​ Donation amount and giving history 
●​ Dedication information (“In honor of…”, “In memory of…”) 
●​ Any voluntary messages shared with your donation 
●​ Secure payment method details (processed by third-party partners; TSAAN does not 

store full credit card numbers) 

B. How Donor Information Is Used 
We may use donor information to: 

●​ Process donations and issue tax receipts 
●​ Mail memorial gifts, tribute acknowledgments, or donor recognition items 
●​ Confirm donor intent or dedication requests 
●​ Communicate program impact and mission updates 



●​ Maintain donor records and giving history 
●​ Support audits and compliance processes 

We do not use donor information for unrelated purposes. 

C. How Donor Information Is Protected 
We use administrative, technical, and physical safeguards to protect donor data. Sensitive 
billing information is handled exclusively by secure, PCI-compliant payment processors. 

Access to donor records is restricted to authorized individuals who need it for mission-critical 
purposes. 

D. How Donor Information Is Shared 
TSAAN does not: 

●​ Sell donor information 
●​ Rent donor information 
●​ Exchange donor information 
●​ Share donor information with political organizations 
●​ Share donor information for marketing 

We may share donor information only with reputable third-party vendors who support donation 
processing, mailing memorial gifts, or administrative operations. We may disclose donor 
information if legally required. 

E. Public Recognition 
We may acknowledge donors publicly unless a donor chooses to remain anonymous. Donation 
amounts are never shared without explicit permission. 

To request anonymity, email: info@tsaan.org 

F. Donor Rights 
Donors may request at any time to: 

●​ Give anonymously 
●​ Opt out of communications 
●​ Update or correct contact information 
●​ Request deletion of personal information (unless prohibited by law) 
●​ Request a copy of the donor information TSAAN maintains 

We honor all donor preferences promptly. 

 



4. Cookies & Online Tracking 
We use cookies and analytics tools (such as Google Analytics) to improve user experience and 
understand site engagement. You may disable cookies through your browser settings, though 
some features may not function as intended. 

 

5. How We Share Information 
We may share information with: 

●​ Email distribution platforms 
●​ Donation processors 
●​ Web hosting and analytics partners 
●​ Contracted vendors assisting with TSAAN operations 

These partners are required to keep information confidential and use it only for TSAAN-related 
purposes. 

We may disclose information when required by law, regulation, or legal process. 

 

6. Your Rights & Choices 
You may: 

●​ Unsubscribe from emails 
●​ Request access to your information 
●​ Update or correct your information 
●​ Request deletion of your information (unless required for legal or audit purposes) 
●​ Ask questions about this policy at any time 

Contact us at: info@tsaan.org 

 

7. Security 
We use administrative, technical, and physical safeguards to protect your information. While no 
system is completely risk-free, we follow industry best practices to secure all data. 

 



8. Children’s Privacy 
TSAAN does not knowingly collect information from children under 18. If we learn that a child 
has provided personal information, we will take reasonable steps to delete it. 

 

9. Updates to This Policy 
We may update this Privacy Policy from time to time. The “Last Updated” date at the top of this 
page will always reflect the most recent version. 
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